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Service Supplier Contact Information 
   

Medical BCBS Illinois 1.877.224.9584 
www.bcbsil.com 

Prescription Prime Therapeutics 1.855.457.0760 
www.myprime.com 

Dental MetLife 1.855.676.9338 
metlife.com/mybenefits 

Vision VSP 1.800.877.7195 
www.vsp.com 

Vision Heritage 1.800.252.2053 
www.heritagevisionplans.com/vision 

FSA ProBenefits 336.761.1850 Fax: 888.722.8382 
www.Probenefits.com 

HSA ProBenefits 1.844.689.7836 
www.Probenefits.com 

EAP Ceridian Adient LifeWorks Access: 
User Name/login    Adient/lifeworks 
Service Center:  1.888.267.8126 
Sp#:  1.888.732.9020 
TTY#:  1.800.346.9188 

STD UNUM 1.866.225.9597 
Website remains the same 

LTD UNUM 1.866.225.9597 
Website remains the same 

Life MetLife 1.800.638.6420 
metlife.com/mybenefits 

Voluntary Products MetLife 1.800.GETMET8 (438.6388) 

BeWell4Life WebMD 1.888.321.1492 
www.webmdhealth.com/bewell4life 

Enrollment & Call 
Center 

AdientBenefits 1-844-350-3543 
Fax:  1.847.554.1645 
www.adientbenefits.com 
www.adient.com/bewell4life 
https://www.myalex.com/adient/2019 

Pension AonHewitt 1.844.689.7836 Union 
1.866.496.1999 Non Union & Salaried 

401k Fidelity 1.800.856.2363 
Website remains the same 

Investment Advice Financial Engines Non-members of Professional Management: 
Call your plan’s service provider, Fidelity, at 1.877.401.5762 
(business days from 8:30am to 8:30pm Eastern Time) and 
they will direct you to an advisor representative at Financial 
Engines who can assist you. 
Members of Professional Management:  Call the Financial 
Engines Advisor Center at 1.800.601.5957 during the hours 
of 9:00am to 9:00pm EST with any questions. 
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